
Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 
 

 
In the Matter of     ) 
       ) 
Application for Review of Decision of the Schools ) CC Docket No. 02-6 
and Libraries Division, of the Universal Service ) 
Administrative Company    ) 
       ) 
Appeals of Commitment Adjustments  ) 
       ) 
Funding Year:  2000-2001    ) 
Form 471 Application Number:  204551  ) 
Applicant:  Erie-St. Paul Unified Sch. Dist. 101 ) 
       ) 
Funding Year:  2000-2001    ) 
Form 471 Application Number:  204380  ) 
Applicant:  Winfield Unif. Sch. Dist. 465  ) 
       ) 
Funding Year:  2000-2001    ) 
Form 471 Application Number:  204639  ) 
Applicant:  Yates Center Unif. Sch. Dist. 366 ) 
       ) 
Funding Year:  1999-2000    ) 
Form 471 Application Number:  149907  ) 
Applicant:  Cherryvale Unif. Sch. Dist. 447  ) 
       ) 
Funding Year:  2000-2001    ) 
Form 471 Application Number:  204391  ) 
Applicant:  Cherryvale Unif. Sch. Dist. 447  ) 
       ) 
Funding Year:  2000-2001    ) 
Form 471 Application Number:  204523  ) 
Applicant:  Frontenac-Crawford Dist. 249  ) 
 

REQUEST FOR REVIEW AND/OR WAIVER BY  
SOUTHWESTERN BELL TELEPHONE COMPANY 

 

 Southwestern Bell Telephone Company (SWBT) hereby appeals six (6) Commitment 

Adjustment Letters, each dated May 21, 2004, from the Universal Service Administrative 



Company (“USAC”) to SWBT.1  In those letters, USAC states that it is rescinding funding for 

telecommunications services provided by SWBT to the Erie-St. Paul Unif. Sch. Dist. 101 (“Erie-

St. Paul”), Winfield Unif. School Dist. 465 (“Winfield”), Yates Center Unif. Sch. Dist. 366 

(“Yates”), Cherryvale Unif. Sch. Dist. 447 (“Cherryvale”), and Frontenac-Crawford Dist. 

204523 (“Frontenac-Crawford”) – collectively, the “Applicants” – during funding years 1999-

2000 (Cherryvale) and 2000-2001(Erie-St. Paul, Winfield, Yates, Cherryvale, and Frontenac-

Crawford).  In each case, USAC states that it is rescinding funding on the grounds that USAC 

had determined that the contact person identified on the Applicants’ Forms 470 (i.e., Denise 

Bodensteiner) was “associated with Southeast Educational Service Center, a service provider . . . 

which violates the intent of the competitive bidding process.”2  Each of the Comad Letters 

further state that, “[a]s a result of the competitive bidding violation the SLD is rescinding the 

committed amount in full.”3

 There is no suggestion in any of the Comad Letters that SWBT is responsible in any way 

for the Applicants’ purported failure to comply with the intent of the competitive bidding rules, 

nor is there any claim that SWBT was or should have been aware that Denise Bodensteiner, the 

contact person identified on each Applicant’s Form 470, was associated with a service provider 

(i.e., Southeast Educational Service Center) when SWBT obtained reimbursement from USAC 

for telecommunications services provided to the Applicants.4  Yet, under existing procedures, 

                                                 
1 Letter of USAC to E-Rate Service Center, SWBT re: Form 471 Application Number 204551 (attached hereto as 
Exhibit 1); Letter of USAC to E-Rate Service Center, SWBT re: Form 471 Application Number 204380 (attached 
hereto as Exhibit 2); Letter of USAC to E-Rate Service Center, SWBT re: Form 471 Application Number 204639 
(attached hereto as Exhibit 3);  Letter of USAC to E-Rate Service Center, SWBT re: Form 471 Application Number 
149907 (attached hereto as Exhibit 4); Letter of USAC to E-Rate Service Center, SWBT re: Form 471 Application 
Number 204391 (attached hereto as Exhibit 5); Letter of USAC to E-Rate Service Center, SWBT re: Form 471 
Application Number 204523 (attached hereto as Exhibit 6) (collectively, “Comad Letters”).
 
2 Exhibit 1 at 4; Exhibit 2 at 4; Exhibit 3 at 4; Exhibit 4 at 4; Exhibit 5 at 4; Exhibit 6 at 4. 
 
3 Exhibit 1 at 4; Exhibit 2 at 4; Exhibit 3 at 4; Exhibit 4 at 4; Exhibit 5 at 4; Exhibit 6 at 4. 
 
4 Indeed, the Comad Letters do not even allege that the Applicants violated the competitive bidding rules, only that 
the “Form 470 associated with [each] funding request contains service provider (SP) contact information, which 
violates the intent of the competitive bidding process.”  Exhibit 1 at 4; Exhibit 2 at 4; Exhibit 3 at 4; Exhibit 4 at 4; 
Exhibit 5 at 4; and Exhibit 6 at 4 (emphasis added). 
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USAC seeks to recover funds erroneously or improperly disbursed only from service providers, 

regardless of whether the service provider was responsible for the disbursement or could have 

done anything to prevent the error.  These procedures are inequitable and inefficient, and 

undermine service providers’ incentives to participate in e-rate projects.  For these reasons, 

SWBT has urged the Commission to develop new COMAD procedures that focus on the party or 

parties that are responsible for, or benefited from, e-rate funds, and thus promote accountability 

and incentives for all parties to comply with e-rate rules.5  In the meantime, where, as here, a 

service provider already has disbursed e-rate funds to the applicant, and is not responsible for the 

erroneous or improper disbursement of funds, the Commission should, to the extent necessary, 

waive existing procedures, and instruct USAC to seek reimbursement directly from the applicant. 

I. BACKGROUND 

 On May 21, USAC sent SWBT the Comad Letters, notifying SWBT that USAC was 

rescinding in full e-rate funding committed respectively to Erie-St. Paul pursuant to FRN 468173 

and FRN 484023,6 Winfield pursuant to FRN 468697,7 Yates pursuant to FRN 468197,8 

Cherryvale pursuant to FRN 296212 and FRN 296223,9 Cherryvale pursuant to FRN 475613 and 

FRN 475618,10 and Frontenac-Crawford pursuant to FRN 468665,11 due to non-compliance with 

the e-rate rules.  In each case, USAC’s sole explanation for rescinding funding was: 

After a thorough investigation, it has been determined that Denise Bodensteiner is 
associated with Southeast Educational Service Center, a service provider.  Denise 
Bodensteiner is also the contact person on the Form 470:  . . . that is referenced 

                                                 
5 Comments of SBC Communications Inc., CC Docket No. 02-6 (filed Mar. 11, 2004) (SBC Comments).  SWBT is 
a wholly-owned subsidiary of SBC. 
 
6 Exhibit 1 at 4. 
 
7 Exhibit 2 at 4. 
 
8 Exhibit 3 at 4. 
 
9 Exhibit 4 at 4. 
 
10 Exhibit 5 at 4. 
 
11 Exhibit 6 at 4. 
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for this funding request.  The Form 470 associated with this funding request 
contains service provider (SP) contact information, which violates the intent of 
the competitive bidding process.  Competitive bidding violation occurs when a SP 
associated with the Form 470 participates in competitive bidding process as a 
bidder.  As a result of the competitive bidding violation the SLD is rescinding the 
committed amount in full.12   

USAC further informed SWBT that USAC soon would seek to recover from SWBT all of the 

funds disbursed and distributed respectively to Erie-St. Paul (which were $8,395.20 pursuant to 

FRN 468173 and $6,445.44 pursuant to FRN 484023),13 Winfield (which were $12,379.18 

pursuant to FRN 468697),14 Yates (which were $8,316 pursuant to FRN 468197),15 Cherryvale 

(which were $14,796.91 pursuant to FRN 29621216 and $9,873.00 pursuant to FRN 296223,17 

and $9,540.30 pursuant to FRN 47561318 and $14,992.25 pursuant to FRN 47561819), and 

Frontenac-Crawford (which were $5,306.40 pursuant to FRN 468665), or a total of $90,044.68, 

for telecommunications services provided by SWBT between three and four years ago.   

II. DISCUSSION 

 The Commission should require USAC to seek reimbursement of the funds at issue 

directly from the Applicants and, to the extent necessary, waive any procedures that might 

provide for recovery of such funds from SWBT.  In 1999, the Commission first required USAC 

to adjust commitments for e-rate funding disbursed in violation of the 1996 Act, and directed it 

to develop a plan for recovering funding improperly or erroneously disbursed.20  In a companion 

                                                 
12 Exhibit 1 at 4; Exhibit 2 at 4; Exhibit 3 at 4; Exhibit 4 at 4; Exhibit 5 at 4; and Exhibit 6 at 4. 
 
13 Exhibit 1 at 4. 
 
14 Exhibit 2 at 4. 
 
15 Exhibit 3 at 4. 
 
16 Exhibit 4 at 4. 
 
17 Id. 
 
18 Exhibit 5 at 4. 
 
19 Id. 
 
20 Changes to the Board of Directors of the Nat’l Exchange Carrier Ass’n; Federal-State Joint Board on Universal 
Service, CC Docket Nos. 97-21 and 96-45, FCC 99-291 (rel. Oct. 8, 1999) (Comad Order). 
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order, the Commission waived recovery of funds disbursed or committed in violation of four 

Commission rules on the ground that affected applicants or service providers may have 

reasonably relied on the funding commitments by USAC.21  The following year, the Commission 

approved USAC’s recovery plan, which generally provided for USAC to recover improperly 

disbursed e-rate funds from service providers, rather than applicants.22  The Commission 

justified seeking recovery from service providers solely on the ground that “service providers 

actually receive disbursements of funds from the universal service support mechanism.”23  But, 

even then, the Commission acknowledged that these general procedures (i.e., recovering funds 

from service providers) would not necessarily apply in all cases, “emphasiz[ing]” that these 

procedures would not apply in cases where the applicant “has engaged in waste, fraud, or 

abuse.”24  

 Application of the general Comad procedures where, as here, the service provider has 

complied with the e-rate rules exalts form over substance; is inequitable and inefficient; 

undermines incentives for Applicants to comply with the rules; and would discourage 

participation in the program.  First, the mere fact that service providers, rather than applicants, 

“actually receive disbursement of funds” is irrelevant.  Regardless of whom funds are “actually 

disbursed” to, it is the applicant, not the service provider, to whom e-rate funds are committed 

and which receives the benefits of such funds.  Even if funds are disbursed to the service 

provider, the service provider cannot retain them, but rather must pass them through to the 

applicant through reimbursements or discounts.  The service provider thus is merely a conduit 

                                                                                                                                                             
 
21 Changes to the Board of Directors of the Nat’l Exchange Carrier Ass’n; Federal-State Joint Board on Universal 
Service, CC Docket Nos. 97-21 and 96-45, 15 FCC Rcd 7197, para. 7 (1999) (Waiver Order). 
 
22 Changes to the Board of Directors of the Nat’l Exchange Carrier Ass’n; Federal-State Joint Board on Universal 
Service, CC Docket Nos. 97-21 and 96-45, 15 FCC Rcd 22975 (2000) (Comad Implementation Order). 
 
23 Id. at para. 8.  The Commission stated that, in cases of applicant error, it expected service providers to recover 
from applicants any funds recovered from the service provider by USAC.   
 
24 Id. at para. 13. 
 

 5



for the delivery of funds to the applicant.  Consequently, it is the applicant, not the service 

provider, that owes a debt to the United States if funds are erroneously disbursed (except where 

the service provider itself has failed to comply with the e-rate rules).  USAC therefore should 

seek recovery of such funds (either through demand or referral to the Justice Department) 

directly from the applicant where such funds were improperly disbursed due to applicant error or 

malfeasance.    

 Second, requiring SWBT to repay USAC for the disbursed funds in this context would be 

inefficient and patently inequitable.  USAC does not assert, nor could it, that SWBT was in any 

way at fault for the Applicants’ failures to comply with the competitive bidding rules (assuming 

they actually did fail to comply) or that SWBT could have done anything to prevent it.  In fact, 

the failure identified was utterly beyond SWBT’s control, and there was no way (or at least no 

reasonable way) SWBT could have known that the contact person identified on each Applicant’s 

Form 470 (that is, Denise Bodensteiner) was associated with a service provider when SWBT 

obtained reimbursement from USAC for telecommunications services provided to the 

Applicants.  As the Comad Letters make clear, Ms. Bodensteiner was not an employee or 

otherwise associated with SWBT; rather, she was associated with Southeast Educational Service 

Center.  Consequently, SWBT had no reason to question whether Ms. Bodensteiner was an 

appropriate contact person, assuming SWBT even had any contact with Ms. Bodensteiner (which 

is unlikely because the services at issue in each of the Comad Letters were tariffed, month-to-

month services for which SWBT did not submit a bid).  Thus, like USAC, SWBT was forced to 

rely entirely on the Applicant’s certifications that they had complied with this (and other) e-rate 

program requirements.  And there was no way that SWBT could have prevented the 

disbursement of funds to the Applicants or taken steps to remedy the Applicants’ non-

compliance with the e-rate rules in this case before providing discounted service over three years 

ago.   

 Requiring SWBT to repay the erroneously disbursed funds to USAC would force SWBT 

either to try to recover the funds from the Applicants (which likely will be costly and time-
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consuming, and may be impossible), or absorb the loss.  Either way, recovery from SWBT will 

increase costs for all concerned, and unfairly punish SWBT (which reasonably relied on USAC’s 

funding commitment and the Applicants’ certifications of compliance with e-rate requirements) 

for the mistakes of the Applicants.  And, if SWBT cannot recover the funds from the Applicants, 

the Applicants will receive a windfall to which they were not entitled.   

 Third, seeking reimbursement from SWBT also would fail to provide proper incentives 

for the Applicants, and other applicants, to ensure that they have complied fully with e-rate 

program requirements.  As noted above, requiring SWBT to refund e-rate monies improperly 

disbursed due to applicant error would force SWBT to seek recovery from the applicant.  But 

obtaining such recovery likely will be difficult because SWBT’s only recourse, if an applicant 

fails to reimburse SWBT for such funds, is to threaten to cut off service, which, of course, is 

unrealistic in light of the public safety and public interest implications of such action.  Only by 

seeking refunds directly from applicants, and denying future e-rate funding if an applicant fails 

to repay improperly disbursed funds, will the Commission provide appropriate incentives for all 

program participants to comply with the rules.   

 Finally, requiring SWBT and other service providers to repay e-rate funds where, as here, 

an applicant has failed to comply with the e-rate rules will reduce service providers’ incentives to 

bid on e-rate projects, which, in turn, will reduce competition for e-rate contracts.  In the end, 

both consumers and applicants will suffer as e-rate costs increase and e-rate funding (which is 

capped) fails to used as productively as it otherwise would.   

 In any event, under the unique circumstances of this case, the Commission should waive 

recovery of the erroneously disbursed funds altogether.  As noted above, Denise Bodensteiner is 

not an employee of, or in any way associated with, SWBT.  As a consequence, even if she was 

associated with a service provider (which is by no means clear),25 she would have had no reason 

                                                 
25 In each of the Comad Letters, USAC asserts that Ms. Bodensteiner is “associated with the Southeast Educational 
Service Center, a service provider.”  Exhibit 1 at 4; Exhibit 2 at 4; Exhibit 3 at 4; Exhibit 4 at 4; Exhibit 5 at 4; and 
Exhibit 6 at 4.  According to its website, the Southeast Educational Service Center is a consortium of school districts 
in Kansas classified as an interlocal school district under Kansas state law.  http://www.greenbush.org/.  SWBT has 
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to favor SWBT, and thus subvert the competitive bid process.  Moreover, all of the services at 

issue were tariffed, month-to-month services, for which SWBT did not submit bids.  Thus, even 

if Ms. Bodensteiner were associated with a service provider, there is no basis for concluding that 

including her as the contact person on the Applicants’ Forms 470 for telecommunications 

services purchased under tariff from SWBT in any way “violate[d] the intent of the competitive 

bidding process,” as USAC claims.26  In these circumstances, requiring reimbursement would 

exalt form over substance.  Because there is no evidence of fraud or other malfeasance, the 

Commission should waive recovery altogether.    

III. CONCLUSION 

 For the foregoing reasons, the Commission should direct USAC not to seek 

reimbursement of funds from SWBT in this case.  Rather, if the Commission determines that 

recovery of funds is appropriate here, it should (to the extent necessary) waive existing 

procedures and instruct USAC to look directly to the Applicants for reimbursement.   
 

     Respectfully submitted, 
  
     /s/ Christopher M. Heimann
        
     CHRISTOPHER M. HEIMANN 
     GARY L. PHILLIPS 
     PAUL K. MANCINI 
 
     Counsel for Southwestern Bell Telephone Company 
 
     1401 Eye Street, N.W., Suite 400 
     Washington, D.C. 20005 
     202-326-8909 – Voice 
     202-326-8745 – Facsimile 
 
July 20, 2004 
  
                                                                                                                                                             
no idea whether the Service Center functions as a service provider, or what role Ms. Bodensteiner played, if any, in 
each Applicant’s procurement and/or application processes. 
 
26 Exhibit 1 at 4; Exhibit 2 at 4; Exhibit 3 at 4; Exhibit 4 at 4; Exhibit 5 at 4; and Exhibit 6 at 4.   
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U 5  * Universal Service Administrative Company 
Schools & Libraries Division 

COMMITMENT ADJUSTMENT LETTER 

May 21,2004 

E-Rate Service Center 
Southwestern Bell Tclephone Company 
406 North Carancallua, Room 450 
Carpus Chrjsti, TX 78401 

Re: COMMITMENT ADJUSTMENT 
Funding Year 2000 -200 1 
Form 471 Application Number: 20455 1 
Applicant Name ERTE-ST PAUL UNIF SCH DIST 101 
Contact Person: DENISE BODENSTEINE Contact Phone: 3 16-724-828 1 

Dear Service Provider Contact: 

Our routine review o f  Schools and Libraries Program funding commitments revealel 
certain applications where fhnds were committed in violation of program rulcs. 

In order to be sure that no funds are used in violation of program piles, SLD inust now 
adjust these funding commitments. The purpose of this letter is to inform you of the 
adjustments to these fwding commitmcnts required by program rulcs. 

FUNDING COMMTTMFNT REPORT 

On the pages following this letter, we have provided 3 Funding Commitment Report for the 
Form 471 applicatioii cited above. The enclosed report includes a list of thc FRNs fiom the 
application for which adjustments are ncccssary. The SLD is also sending this information 
to applicant, so that you may work with them to implement this decision. Tmmediately 
preceding the Funding Commitment Report, you wi11 *find a guide that defines each line of 
the Report. 

Please note that if the Funds Disbursed to Date amount exceeds your Adjusted Funding 
Commitment amount, USAC will have to recover some or all o f t h e  funds disbursed. The 
amount is shown as Funds to be Recovered. We expect to scnd you a letter describing the 
proccss For recovering these funds in the near future, and we will scnd a copy of the lettm to 
the applicant. If the Funds Disbursed to Datc amount is less than the Adjusted Funding 
Commitment amount, IJSAC will continue to proccss properly filed invojces up to the 
Adjusted Funding Coinmitment amount. 

Box 125, Correspondence Unit, 80 South Jefferson Road. Whlppany. NJ. 07981 
Visit us online a 1; ww. st. un iverselservice. o rg 
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TO APPEAL THIS DECISION: 

If you wish to appeal tlie Funding Commitment Decision indicated in thidetter, your 
appeal must bc POSTMARKED within 60 days ofthe above datc on this letter. Failure to 
meet this requiremcnt will result in automatic dismissal of your appeal. In your letter of 
appeal: 

t 

1. Include thc name, address, telephone number, fax number, and e-mail address (if 
available) for the person who can most readily discuss this appeal with us. 

2. State outright that your letter is an appeal. Identify which Commitment Adjustment 
Letter you are appealing. Your letter of appeal must include the Billed Entity Name, the 
Form 471 Application Number, and the Billed Entity Number from the top o f  your letter. 

3. When explaining your appcal, copy the language or text from the Commilment 
Adjustment Letter that is at the heart of your appeal to allow the SLD to more readily 
understand your appeal and respond appropriately. Please keep your letter to the point, and 
provide documentation to support your appeal. Be sure to keep copies of your 
correspondence and documentation. 

1 4. Provide an authorized signature on your lettcr of appeal. R 

, ?  

Jf you are submitting your appeal on paper, plea!!e send }’our appeal to: Letter of Appeal, 
Schools and Libraries Division, Box 125- Correspondence Ilnit, SO South Jefferson Road, 
Whippany, ?W 0798 1. Additional options for filing an appeal can. be found in the “Appeals 
Procedure’‘ posted in the Rcfcrcnce Area of the SLD web site or by contacting the Client 
Scwice Bureau. We encouragc the use of either the e-mail or fax filing options. 

While we encourage you to resolve your appeal with the S T D  first, you have the option of 
filing an appeal directly with the Federal Communications Commissioii (FCC).You should 
refer to CC Docket Nos. on the first page of your appeal to the FCC. Your appeal muqt be 
POSTMARKED within 60 days of thc above date on this letter. Failurc to meet this 
rcquirement will, result in automatic dismissal of your appeal. I f  you are submitting your 
appeal via United States Postal Service, send to: FCC, Office of the Secretary, 445 12th 
Street SW, Washington, DC 20554. Further information and options for filing an appeal 
directly with the FCC can be found in the “Appeals Procedure” posted in the Refmmce Area 
of thc SLD web site. or by contacting the Client Service Bureau. We strongly recommend 
that you use eitha the e-mail or fax fiJing options. 

Cominitment Adjustment Lstm Page 2 
Schools and Libraries Division / USAC 

S.4 1 0004 
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A GUIDE TO rm FUNDING COMMITMENT R E P O ~ T  
;+i 

Attached to this letter will be a report for each funding request Gom your&plication for 
which a commitment adjustment is required. We are providing the follo&g definitions. 

FUNDING REQUEST NUMBER (“): A Funding Request Number is assigned by the 
SLD to each request in Block 5 o f  your Form 471 once an application has been processed. 
This number is used to report to applicants and service providers the status of  individual 
discount funding requests submitted on a Form 471. 

SPIN (Service Provider Identification Number): A unique numbcr assigned by the 
Universal Service Administrative Company to service providers seeking payment from the 
Universal Service Fund for participating in the universal service support programs. 

SERVICE PROVIDER: The Icgat name of the service provider. 

CONTRACT NUMBER: The number of the contract between the eligible party and the 
servicc provider. This will bc present only if a contract number was provided on Form 47 1. 

SERVICES ORDERED: The type of service ordered from the service p$vider, as show7 
on Form 471. * .  

SITE IDENTIFIER: The Entity Number listed in Form 471 Cor “site spe&fic” FRNs. 

i at’ 

BILLING ACCOUNT NUMBER: The account numbcr that your service providcr has 
established with you for billing purposes. ’]This will be prescnt only if a Billing Account 
Number was provided on your Form 47 1. 

ADJUSTED FUNDlNG COMMITMENT: This represents the adjusted total amount of 
funding that SLD has committed to this FRN. If this amount exceeds tlic-Funds Disburscd to 
Date, the SCD will continue to process properly filed invoices up to the new commitment 
amount. 

FUNDS DISBURSED TO DATE: T h i s  represents the total funds which have been paid up 
to now to the idmtificd. service provider For ihis FRN. 

FUNDS TO BE RECOVERED: This reprcscnts the amount of Funds Disbursed to Date 
that exceed thc Adjusted Funding Commitment amount. These funds wiIl have to be 
recovered. If the Funds Disbursed to Date do not exceed the Ad.iusted Funding Commitment 
amount, this entry will be $0. 

FUNDING COMMITMENT ADJUSTMENT EXPLANATJON: This entry provides a 
description of the reason ihe adjustment was made. 

. 1  

Commitment Ad-justment Letter Page 3 
Schools and Libratics Division / USAC 

512 1 Q004 
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Funding Commitment Report for Application Number: 204551 

Smice  Provider: 
Contract Number: MTM 
Services Ordered: TELCOMM SERVICES 
Site Identifier: 77 I. 73 ERE HIGH SCHOOL 
Billing Account Number: NA 

Funds Disbursed to Date: $8,395.20 
Funds to be Recovered: $8,395.20 
Funding Commitment Adjustment Explanation: 
After thorough investigation it has been determined that Denise Bodensteinet is associated 
with. Southeast Educational Service Center, a service provider. Dcnisc Bodensteiner i s  also 
the contact person on the Form 470: 774980000274415 that is refkrenced for this fundkg 
request. n e  Form 470 associated with this funding request contains service providcr (SP) 
contact information, which violatcs the intent of the compctitive bidding process. 
Cornpctitive bidding violation occurs when a SP associated with the Form 470 participates in 

Southwestern Bell TeIephone Company 

Adjusted Funding Commitment: $0.00 

g Request Number 48402 
ervice Providcr: Southwestern Bell Telephone Company 

Contract Number: T 
Services Ordered: TELCOMM SERVICES 
Site Identificr: 
Billing Account Number: 2 l00770830362 

Funds Disbursed to Date: S6.445.44 
Funds to be Recovcrcd: $6,445.44 
Funding Commitment Adjustmcnt Explanation: 
After thorough investigation it has been detcrmined that Denise Bodensteiner i s  associated 
with Southeast Educational Sepice Center, a service providcr. Denise Bodensteiner is also 
the contact person on the Form 470: 77498000027441 5 that is  referenced for this fhnding 
request. The Fonn 470 associated with this funding request contains sexvice provider (SP) 
contact information, which violates the intent of the competitivc bidding pr pxs .  

competitive bidding proccss as a bidder. As a result o f  the competitive biding violation the 
SLD is rescinding the committed amount in full. 

Adjusted Funding Commitment: $0.00 

Competitive bidding violation occurs when a SP associated with the Form. 4 70 participates in 

Comm iiment Adjustmcnt Lcttcr Pagc 4 
Schools and Libraries Division / USAC 

512 I /2004 
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' Universal Service Administrative Company 
Schools & Libraries Division 

COMMITMENT ADJUSTMENT LETTER 

May 21,2004 

E-Rate Service Center 
Southwestern Bcll Telephone Company 
406 North Carancahua, Room 450 
Corpus Chisti, TX 75401 

Re: COMMITMENT ADJUSTMENT 
Funding Year 2000 -2001 
Form 471 Application Number: 204380 
Applicant Name WDIFIELD UNIF SCHOOL DTST 465 
Contact Person: DENISE BODENSTEINE Contact Phonc: 3 16-724-628 I 

Dear Service Provider Contact: 

Our routine reviews of Schools and Libraries Program fbnding commitments revealed 
cemin applications where funds were committed in violation of program d e s .  

In order to bc sure that no funds are used in violation of program ntles, SLD must now 
adjust these funding commitments. f h c  purpose ofihis letter i s  to inform you of 1118 
adjustments to thesc funding commitments required by program rules. 

FUNDmG COMMITMENT REPORT 

On thc pages following this letter, we have provided a Funding Commitment Rcport for the 
Fonn 471 application cited above. The enclosed report includes a list of the F W s  from the 
application for which adjustments are necessary. The SLD is also sending this information 
to applicant, so that you may work with them to implement this decision. Immediately 
preceding the Funding Commitment Rcport, you will find a guidc that defines each linc of 
thc Report. 

Pleasc note that i 1: the Funds Disbursed to Date amount excecds your Adjusted Funding 
Commitment amount, USAC will have to recover somc or all of the funds disbursed. The 
amount is shown as Funds to be Recovered. Wc cxpect to send you a letter describing the 
process for rccoveriiig these funds in the tiear future, and we will send a copy ofthc lctter to 
the applicant. If the Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitmcnt amount, USAC will continue to proccss properly filed invoices up to the 
Adjusted Funding Commitment amount. 

Box 125, Correspondence Unit, 80 South Jefferson Road, Whippgny, NJ. 07981 
Uslt us online st, w SI universalservice,org 
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TO APPEAL THXS DECISION: 

If you wish to appeal the Funding Commitment Decision indicatcd in this letter, your 
appeal must be POSTMARKED within GO days of the above date on this lettcr. Failure to 
meet this requirement will result i n  automatic dismissal of your appeal. In your letter of 
appeal: 

1. Include the name, address, telephone number, fax numbcr, and e-mail address (if 
avaiIable) for thc person who can most readily discuss this appeal with us. 

2. State outright rhat your letter is an appeal. Identi@ which Commitment Adjustment 
Lcttcr you ate appealing. Your letter o f  appeal must include the Billed Entity Name, the.- 
Form 471 Application Number, and the Billed Entity Number from tlic top of your lcttei.! ~ 

3. When explaining your appeal, copy the language or text from the Commitment 
Adjustment Letter that is at tlie heart of your appeal to allow the SLD to more readily 
understand your appeal and respond appropriately. Please keep your letter to the point, and 
provide documentation to support your appeal. Be sure to keep copies o f  your 
correspondence and documentation. 

4. Provide an authorized signature on your letter of appeal. 

If you are submitting your appeal on paper, please send your appeal to: Lcttcr of Appeal, 
Schools and Libraries Division, Box 125- Correspondence Unit, 80 South Jefferson Road, 
Whippany. NJ 07981. Additional options for filing an appeal. can bc found in tlie “Appcals 
Procedure” posted in the Reference Area oftlie SLD web site or by contacting the Client 
Service Bureau. We encourage the use o f  either the e-mail or fax filing options. 

While we cncourage you to resolve your appeal with the S1.D first, you have tlie option of 
filing an appeal directly with the Fcdmal Conimunicatjons Commission (FCC).You should 
refer to CC Docket Nos. on the first page of your appeal to the FCC. Your appeal itlust be 
POSTMARKED within 60 days o f  the abovc date on this letter. Failurc to meet this 
requirement will result in automatic dismissal of your appeal. If you are submitting your 
appeal via United States Postal Scrvice, send to: FCC, Ofice of the Secretary, 445 12th 
Strect SW, Washington. DC 20554. FuTthex information and options for filing an appeal 
directly with the FCC can be found in the “Appeals Procedure” postcd in the Reference Area 
of the SLD web site, or by contacting the Client Service Bureau. We strongly rccominend 
that you use either the e-mail or fax filing options. 

Commitment Adjustment Letter Page 2 
Schools and Libraries Division / IJSAC 

5 0  1/2OO4 
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A GUIDE TO THE FUNDING COMMITMENT REPORT 

Attached to this letter will be a report for each funding request horn your application for 
which a commitment adjustment is required. We are providing the following definitions. 

FUNDING REQUEST NUMBER (FRY): A Funding Request Number i s  assigncd by the 
SLD to each request in Block 5 of YOUT Form 471 oncc an application has been processed. 
This number is used to report to applicants and service providers the status of individual 
discount funding requests submitted on a Form 471. 

SPPJ (Service Provider Tdenttification Number): A unique number assigned by thc 
Universal Service Administrative Company to sexvice providers seeking payment liom the 
Universal Service Fund for participating in the universal seivice support programs. 

SERVICE PROVIDER: The legal name of the service provider. 

CONTRACT NUMBER: The number of thc contract between the eligible party and thc 
service provider. T h i s  will be present only if a contract numbcr was provided on Form 471, 

SERVTCES ORDERED: The type o f  service ordercd from the sewice provider, as sliown 
on Fonn471. 

SITE IDENTIFIER: The Entity Number listed in Form 471 for “site specific” FRNs. 

BTLL,rr\lG ACCOUNT NUMBER: The account number that your service provider has 
established with you for bilIing purposes. This will be present only if a Billing Account 
Number was provided on your Form 471. 

ADJUSTED FUNDING COMMITMENT: This represents thc ad-justed tatal amount of 
funding that SLD has committed to this FRN. If this amount exceeds the Funds Disbursed to 
Date. the SLD will continue to process properly filed invoices up to the nc\N coiiimitinent 
amount. 

FUNDS DISBURSED TO DATE; This represents the total funds which have been paid up 
to now to the identified service provider for this FRN. 

FUNDS TO BE RECOVERED: T h i s  represents the amount of Funds Disburscd to Date 
that exceed the Adjusted Funding Commitment amount. These funds will have to be 
recovered. If the Funds Disbursed to Date do not exceed thc Adjusted Funding Commitment 
mount, this entry \vi11 be $0. 

FUNDING COMMITMENT ADJUSTMENT EXPLANATION: This entry providcs a 
description of the reason the adjustment was made. 

Commitmcnt Adjustment Letter Page 3 
Schools and Libraries Division i USAC 

9 2  1 /2004 
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Funding Commitmcat Report for Application Number: 204380 

Funding Requcst Number 468697 
Service Provider: 
Contract Number: T 
Services Ordered: TELCOMM SERVICES 
Site Identifier: 
Billing Account Number: NA 

Funds Disbursed to Datc: $12,379.18 
Funds to be Recovered: $12,379.1 8 
Funding Commitment Adjustment Explanation: 
After thorough investigation it has been detenni ned that Denise Bodensteincr is associated 
with Southeast Educational Service Center, a sewicc provider. Denise Bodcnsteiner i s  also 
the contact person on the Form 470: 774980000274415 that i s  refercnccd for this funding 
request. The Form 470 associated with this funding request contains service provider (SP) 
contact information, which violates the intent of the competitive bidding process. 
Competitive bidding violation occurs when a SP associated with the Form 470 patticipates in 
competitive bidding process as a bidder. As a result o f  the competitive bidding violation the 
SLD is  rescinding the committed amount in M I .  

SPIN: 143004662 
Southwcstcm Bell Telephone Company 

Adjusted Funding Cornmitmcnt: $0.00 

Commitment Adjustment Letter Page 4 
Schools and Libraries Division / USAC 

9 2  1 /2004 



 
 

Exhibit 3 
 
 
 
 



SBC FUSF PAGE 14/3\ 

U T  " Universal Service Administrative Company 
Schools & Libraries Division 

COMMITMENT ADJUSTMENT LETTER 

May 21 2004 

E-Rate Scrvice Center 
Southwestem Bell Telephone Company 
406 North Carancahua, Room 450 
Corpus Christi, TX 78401. 

Re: COMMITMENT ADJUSTMENT 
Funding Ycsv 2000 -2001 
Form 471 Application Number: 204639 
Applicant Name YAT€S CENTER UNIF SCH DTST 366 
Contact Person: DENISE BODENSTEWE Contact Plionc: 3 16-724-628 1 

D car S e Itrice Provider Con tact : 

Our routine reviews of Schools and Libraries Program funding commitments revealed 
cerrtain applications where funds were committed in violation of program rules. 

In order to be sure that no funds are used in violation of program rules, SLD must now 
adjust these funding commitments. The purposc o f  this letter is to infonn you of the 
ad-j ustments to these funding commitments requircd by program rules. 

FUNDING COMMITMENT REPORT 

On the pages following this letter, we havc provided a Funding Commitment Report for the 
Fom 47 1 application cited above. The enclosed report includes a list o f  the FRNs fiom the 
application for which adjustments are necessary. The SLD is also sending this infomation 
to applicant, so that you may work with them to implement this decision. Tmmediatcly 
precedivg the Funding Commitment Report, you will find a guide that defines each line of 
the Report. 

Please note that if the Funds Disbursed to Date amount exceeds your Adjusted Funding 
Commitment amount, USAC will have to recover some or all of the funds disbursed. The 
amount is shown as Funds to be Recovered. We expect to send you a letter describing the 
process for recovering these funds in the neat future, and we will scnd a copy of the letter to 
the applicant. If thc Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount, USAC will coiitinue to process properly filed invoices up to the 
Adjusted Funding Commitment amount. 

.- ". 
Box 125, Correspondence Unit, 80 South Jefferson Road. Whtppany, NJ, 07981 

Visit us online at, www sl.unkrarsalservice.org 

http://sl.unkrarsalservice.org


SBC FlJSF 

TO APPEAL THIS DECISION: 

If you wish to appeal the Funding Commitment Decision indicated in this letter, your 
appeal must be POSTMARKED within 60 days of the above date on this Xettcr. Failure to 
meet this requirement will result in automatic dismissal of your appeal. In your letter of 
appeal : 

1. Include the name, address, tclephone number, fax number, and e-mail address (if 
available) for the person who can most readily discuss this appeal with us. 

I 

2. State outrigbt that your lcttcr is an appeal. Identify which Commitment Adjustmcnt 
Letter you are appealing. Your letter of appeal must include the Billed Entity Name, the 
Form 47 1 Application Number, and the Billed Entity Number fiom the top of your letter. 

PAGE 15/33 

3. When explaining your appeal, copy the language or text from the Commitment 
Adjustmcnt Letter that i s  at the heart of your appeal to alIow the SLD to more readily 
understand your appeal and respond appropriately. Please keep your letter to the point, and 
provide documentation to support your appeal. Be sure to keep copies of your 
correspondence and documentation. 

4. Provide an authorized signature on your letter of appeal. 

If you are submitting your appeal on paper. please scnd your appeal to: Letter of Appeal, 
Schools and Libraries Division, Box 125- Corrcspondmce Unit, 80 South Jefferson Road, 
Whippany, NJ 07981. Additional options for filing an appeal can be found in the “Appeals 
Procedure” posted in the Rcfcrencc Area of the SLD web site ox by contacting the Client 
Service Bureau. We cncourage the use of  either the e-mail or fax filing options. 

While we encourage you to resolve your appeal with the SLD first, you have thc optioii o f  
filing an appeal djrtctly with thc Fcderal Communicatio~is Commission (FCCj.You should 
refer to CC Docket Nos. on the first page o f  your appeal to the FCC. Your appeal must bc 
POSTMARKED within GO days of the above datc on this letter. Failure to meet this 
xequircmcnt will result in automatic dismissal of your appeal. T f  you are submitting your 
appeal via United States Postal Service, send to: FCC, Office o f  the Sccretary, 445 12th 
Street SW, Washington, DC 20554. Further information and options for filing an appeal 
directly with the FCC can be found in the “Appeals Procedure” posted in the Refmcnce Area 
of the SLD web site, or by contacting the Client Service Bureau. Wc strongly recommend 
that you use either the c-mail or f a  filing options. 

. .-.* 
Commitment Adjustment M c r  Psgc 2 
Schools and Libraries Division / USAC 

512 1 Q004 
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A GUIDE TO VI€ FUNDING COMMITMENT REPORT 

Attached to this letter will be a report for each funding request from your application for 
whicli a commitment adjustment i s  required. We are providing the following definitioiis. 

FUNDING REQUEST NUMBER (FRN): A Funding Request Number i s  assigned by the 
SLD to each request in Block 5 of your Form 471 once an application has bem processed. 
This number is used to report to applicants and service providers the status of individual 
discount hnding requests submitted on a Form 471. 

SPIN (Service Provider Identification Number): A unique number assigned by the 
Universal Service Administrative Company to service providers seeking payment from tlie 
Universal Service Fund for participating in thc universal service support programs. 

SERVICE PROVIDER: The legal name of the smice  provider. 

CONTWCT NUMBER: The number of the contract between the eligible party and the 
scrvice provider. This will be prcsmt only if a contract number was provided on Form 471. 

SERVICES ORDERED: The type of  service ordercd from the service provider, as show 
on Form 471. 

SITE IDENTTFIER: The Entity Number listed in Form 471 for “site specific” FR.,Ns. 

BILLING ACCOUNT NUMBER: The account number that your service provider 1x1s 
established with you for billing purposcs. This will be present only if a Billing Account 
Number was provided on your Form 471. 

ADJUSTED FUNDING COMMITMENT: This rcpresmts tlie adjusted total amount of 
funding that SLD has committed to this FRN. If this amount exceeds the Funds Disbursed to 
Date, the SLD will continue to process properly filed invoices up to the new commitment 
amount. ? k b i ’  

FUNDS DISBURSED TO D A E :  This represents the total funds which have been paid up 
to now to the identified service providcr for this FRN. 

FUNDS TO BE RECOVERED: This reprcsmts the amount of Funds Disbursed to Date 
that exceed thc Ad-justed Funding Commitment amount. These funds will have to be 
recovmed. If the Funds Disburscd to Date do not exceed the Adjusted Funding Commitment 
amount, this entry will bc $0. 

FUNDmG COMMITMENT ADJUSTMENT EXPLANATION: T h i s  entry provides a 
description of the rcason the adjustment was made. 

Comm i tm en f Adj LIS tmen t Lener 
Schools and Libraries Division I USAC 

Page 3 5/2 I DO04 
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Funding Commitment Report for Application Number: 204639 

~ - ~ 

Funding Request Number 468 197 
Service Provider: 
Contract Number: MTM 
Services Ordered: TELCOMM SERVICES 
Site Identifier: 77228 YATES CENTER HIGH SCHOOL 
Billing Account Number: NIA 

Funds Disbursed to Datc: 
Funds to be Recovered: 
Funding Commitment Adjustrncnt Explanation: 
After thorough investigation i t  has been determincd that Denise Bodenstciner is associated 
with Southeast Educational. Service Ccnter, a service provider. Dcnise Bodensteiner is also 
thc contact person on the Form 470: 77498000027441 5 that is referenced for th is  fwding 
request. Thc Form 470 associated with this funding request contains sexvicc provider (SP) 
contact information, which violates the intent of the competitive bidding process. 
Competitive bidding violation occurs when a SP associated with thc Form 470 participates in 
competitive bidding process as a bidder. As a result of the competitive bidding violation the 
SLD is rescinding the committed amount in full. 

SPIN: 143004662 
Southwestern Bell Telcphone Company 

Adjusted Funding Commitment: $0.00 
$8,3 16.00 
$8,3 16.00 

: $1 +jK 

- . -  
Commitment Adjustment Lertet Page 4 
Schools and Libraries Division 1 USAC 

5/2 1 /2004 
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’* Universal Sewice Administrative Company 
Schools Rr Libraries Division 

~~ ~ ~- 

COMMITMENT ADJUSTMENT LETTER 

May 2 1 2004 

E-Rate Service Center 
Southwestern Bell Telephone Company 
406 North Carancahua, Room 450 
Corpus Christi: TX 78401 0000 

Re: COMMITMENT ADJUSTMENT 
Funding Year 1999 -2000 
Form 471 Application Number: 149907 
Applicant Name CHERRYVALE UNIF SCH DlST 447 
Contact Person: DENISE BODENSTENE Contact Phone: 3 16-724-628 1 

Dear Stmice Provider Contact: 

Our routine reviews of Schools and Libraries Program funding commitments revealed 
certain applications where funds were committed in violation o f  program rules. 

In order to be surc that no funds are uscd in violation of program rules, SLD must now 
adjust these funding commitments. The purpose of th is  letter is to inform you ofthe 
adjustments to these funding commitments required by program d e s .  

FUNDING COMMITMENT REPORT 

On the pages following this letter, we have provided a Funding Commitment Report for the 
Form 471 application cited above. The enclosed report includes a list of the FRNs fiom the 
application for wliich adjustments are necessary. Thc SLD is also sending this information 
to applicant, so that you may work with them to implement this decision. Immediately 
preceding the Funding Commitment Report, you will find a guide that defines each line of 
the Report. 

Please notc that if the Funds Disbursed to Date amount exceeds your Adjustd Funding 
Commitment amount, USAC will have to recover some or all of the funds disbursed. The 
amount is shown as Funds to be Recovered, We expect to send you a letter describing the 
process for recovering these funds in the near future, and w e  will send a copy of the Xettw to 
the applicant. IEthe Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount, USAC will continue to process propcrly filed invoices up to the 
Adjusted Funding Coinmitrnent amount. 

. .  . - - ..- _ - _ _  --...--.-. -. - - .. ... -..-. .. ..*- .. -I 4- ~ . - ~ - 
Box 125, Correspondence Unlt. 80 South Jefferson Road, Whippany, NJ, 07981 

Visit us online at, w,sI,unIversaIservica org 
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TO APPEAL THIS DECISION: 

If you wish to appeal the Funding Commitment Decision indicated in this letter, your 
appeal must be POSTMARKED within 60 days of the above date on this letter. Failure to 
meet this requirement will. result in automatic dismissal of your appeal. In your letter of 
appeal : 

1 .  Include the name, address, telephone number. fax number, and e-mail address (if 
available) for the person who can most readily discuss this appeal wit11 us. 

2. State outright that your letter is an appeal. fdentify which Commitmat Adjustment 
Letter you are appealing. Your letter o f  appeal must include the Billed €ntity Name, the 
Form 471 Application Number, and the Billed Entity Number from the top o f  your lctter. 

3. When explaining your appeal, copy the language or text fiom the Commitment 
Adjustment Letter that i s  at the heart of your appeal to allow the SLD to more readily 
undastand your appeal and respond appropriately. Please keep your lctter to the point, and 
provide documentation to support your appeal. Re sure to keep copies of your 
correspondence and documentation. 

4. Provide an authorized signaturc on your letter of appeal. 

If you are submitting your appeal on papcr. pIease send your appeal to: Letter oFApped, 
Schools and Libraries Division, Box 125- Conespondence Unit, 80 South Jefferson Road, 
Whippany, NJ 07981. Additional options for filing an appeal can be found in the “Appeals 
Proccdure” posted in the Reference Area of the SLD web site or by contacting the Client 
Service Bureau. We encourage the use of either the c-mail or fax filing options. 

While we encourage you to resolve your appeal with the SLD first, you have the option o f  
filing an appeal. directly with the Federal Communications Commission (FCC).You should 
refer to CC Docket Nos. on the first page of your appeal to the FCC. Your appeal must be 
POSTMARKED within 60 days of the above date on this letter. Failure to meet this 
requirement will rcsult in automatic dismissal of your appeal. If you are submitting your 
appeal via United States Postal Service? send to: FCC, Office of the Secretary, 445 12th 
Street SW, Washington, DC 20554. Furthcr information and options for filing an appeal 
directly with thc FCC can be found in the “Appeals Procedure” posted in thc Reference Area 
of the SLD web site, or by contacting the Client Servicc Bureau. We strongly recommend 
that you we either the e-mail or fax filing options. 

.. - - ._ ~ ..._ ~ . .- ..-.--..- ..* -. *. ...-.---. .-..-__ ~ _ _ _ .  - - - . 
Commitment Adjustment Lam Page 2 5/2 1 COO4 
Schools and Libraries Division / USAC 
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A GUIDE TO THE FUNDING COMMITMENT REPORT 

Attached to this letter will be a report for each funding request from your application for 
which a commitment adjustment is required. We are providing the following definitions. 

. FUNDING REQUEST NUMBER (FRN): A Funding Request Number is assigned by the 
SLD to each request in Block 5 o f  your Form 471 oncc an application has been processed. 
This number is uscd to report to applicants and service providers the status of individual 
discount funding requests submitted on a Fom 471. 

SPIN (Service Provider Identification Number): A unique number assimed by the 
Universal Service Administrative Company to servicc providers seeking payment fkom the 
Universal Service Fund for participating in the universal service support programs. 

SERVICE PROVIDER: The legal name of the service provider. 

CONTUCT NUMBER: The number of the contract between the eligible party and the 
sexvice provider. This will be present only if a contract number was provided on F o m  471,. 

SERWCES ORDERED: The typc of service ordcred from the sewice provider, as shown 
on Form 471. 

SITE IDENTIFIER: The Entity Number listed in Form 471 for “site specific” FRNs. 

RTLLING ACCOUNT NUMBER: The account number that your scrvice provider has 
established with you for billing purposes. This will be present only if a Billing Account 
Number was provided on your Fonn 47 1. 

ADJUSTED FUNDING COMMITMENT: This represents the adjusted total amount of 
funding that SLD has committed to this FRN. If this amount exceeds the Funds Disbursed to 
Date, the SLD will continue to proccss properly filed invoices up to the new commitment 
amount . 

FUNDS DISBURSED TO DATE: This represmts the total funds which have been paid up 
to now to the identified servicc provider for this FRN. 

FUNDS TO BE RECOVERED: This represents the amount o f  Funds Disbursed to Date 
that exceed the Adjusted Funding Commitment amount. These funds will have to be 
recovered. If the Funds Disbursed to Date do not exceed the Adjusted Funding Commitment 
amount, this entry will be $0. 

FUNDING COMMITMEW ADJUSTMENT EXPLANATION: This entry provides a 
description of the reason the adjustment was made. 

..- .. - -. . .-. .. ~ . - . ~ . ... --. _.. .-.. ~ . * _  . -  
Commitment Adjustment Lclfcr Page 3 512 1 l2 004 
Schools and Libraries Division / USAC 
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Funding Commitment Report for Application Number: 149907 

Funding Request Number 2962 12 
Service Provider: 
Contract Number: T 
Services Ordered: TELCOMM SERVICES 
Site Identifier: 
Billing Account Number: 

Funds Disbursed to Date: 
Funds to be Recovered: 
Funding Commitment Adjustment Explanation: 
After thorough investigation it has been determined that Denise Bodensteiner is associated 
with Southeast Educational. Service Center, a service provider. Denise Bodmsteiner i s  also 
the contact person on the Form 470: 5361 5000021.8457 that is rcferenced for this fimding 
request. The Form 470 associatcd with this funding rcquest contains s d c e  provider (SP) 
contact information, which violates the intent of the competitive bidding process. 
Competitive bidding violation occurs when a SP associated with the Form 470 participates in 
competitive bidding process as a bidder. As a result o f  the competitivc bidding violation the 
SLD is rescinding the committed amount in full. 

SPIN: 143004662 
Southwestern Bell Telephone Company 

Adjusted Funding Commitment; $0.00 
$1 4,796.9 1 
$14,796.9 1 

.-, 
1 

~~ 

Funding Request Number 296223 
Seniice Provider: 
Contract Number: T 
S em ices Or dcr ed : 
Site Tdentifier: 
Billing Account Number: 

Fund!! Disburscd to Date: $9,873 .OO 
Funds to be Recovered: $9,873.00 
Funding Commitment Adjustment Explanation : 
After thorough invcstigation it has been detenniiied that Denise Bodensteiner is associated 
with Southeast Educational Service Center, a service provider. Denise Bodmsteiner is also 
the contact person on the Form 470: 53615000021 8457 that is referenced for this funding 
request. The Form 470 associated with this funding requcst contains service provider (SP) 
contact information, which vioIates tbe intent of the competitive bidding process. 
Competitive bidding violation occurs when a SP associated with the Form 470 participates in 
competitive bidding process as a bidder. As a result of the competitive bidding violation the 
SLD is rescinding the committed amount in full. 

SPIN: 143004662 
Southwestern Bell Tel ephonc Company 

TELCOMM SERVICES 

Adjusted Funding Commitment: $0.00 

._ .  " 
Commitment Adjustment Letter Page 4 9 2  1 GO04 
Schools and Libraries Division USAC 
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’$ Universal Service Administrative Company 
Schools & Libraries Division 

COMMJTMENT ADJUSTMENT LETTER 

May 21,2004 

E-Rate Sewice Center 
Southwcstexn Bell Telephone Company 
406 North Carancahua, Room 450 
Corpus Christi, TX 78401 

Re: COMMJTMENT ADJUSTMENT 
Funding Year 2000 -2001 
Form 471 Application Number; 204391 
Applicant Name CHERRYVALE UNIF SCH DIST 447 
Contact Person: DENISE BODENSTEINE Contact Phone: 3 16-724-628 1 

Dear Service Provider Contact: 

Our routiiie revicws of Schools and Libraries Program funding commitments rcvcaled 
certain applications where finds were committed in violation of program rules. 

In order to be sure that no funds are used in violation of program d e s ,  SLD must now 
adjust thcse funding commitments. The purpose o f  this letter is to inform you of the 
adjustments to these funding commitments rcquired by program rules. 

FUNDING COMMITMENT REPORT 

On the pages following this letter, we have provided a Funding Commitment Report for the 
Form 47 1 application cited above. The encloscd report includes a list or the FRNs from the 
application for which adjustments are necessary. The SLD is also sending this information 
to applicant, so that you may work with them to implement this dccision. Immediately 
preceding the Funding Commitment Report. you will fivd a guide that defines each line of 
the Report. 

Please note that if the Funds Disburscd to Date mount exceeds your Adjmted Funding 
Commitment amount? IISAC w’lI have to rccova some or all o f  the funds disbursed. The 
amount is shoun as Funds to be Recovered. We expect to send you a lcttcr describing the 
process fix recowring thcsc funds in the near fiiture, <and we will send a copy of the letter to 
the applicant. If the Funds Disbursed to Date amount is less than the Adjustcd Funding 
Cmnmitment amount. W A C  will continue to process properly filed invoices up to the 
Adjusted Funding Commitment amount. 

Box 125, Correspondence Unit, 60 South Jefferson Road, Whippany, NJ, 0798 1 
Visit us online at: www sl.universalservice.org 

http://sl.universalservice.org
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TO APPEAL THIS DECISION: 

If you wish to appeal the Funding Commitment Decision indicated in this letter, YOU 
appeal must be POSTMARKED within 60 days of the above date on this letter. Failure to 
meet this requirement will result iii automatic dismissal o f  your appeal. In your letter of 
appeal: 

1. Include the name, address, teleplionc number, fax number, and e-mail addrcss (if 
available) for thc person who can most readily discuss this appeal with us. 

2. State outright that your Ietter is an appeal. Idmtify which Commitment Adjustment 
Letter you are appealing. Your letter of appeal must include the Billed Entity Name, the 
Form 471 Application Number, and the Billed Entity Number from tlie top of your letter. 

3. When explaining your appeal. copy the lanwge or text fiom the Commitment 
Adjustment Lcttcr that is  at the heart of your appeal to allow rlie SLD to more readily 
understand your appeal and respond appropriately. Please keep your letter to the point, and 
provide documentation to support your appeal. Be sure to kecp copies of your 
correspondencc and documentation- 

4. Provide an authorized signature on your letter of appeal. 

If you are submitting your appeal on paper. plcase send your appeal to: Letter of Appeal, 
Schools and Libraries Division, Box 125- Correspondence Unit, 80 South Jeffcrson Road, 
Whippany, NJ 07951. Additional options for filing an appeal can be found in the “hppals 
Proccdure” posted in the Reference Area of the SLD web sitc or by contacting tlie Client 
Servicc Bureau. We encourage the usc o f  either the e-inail or fax filing options. 

Wbile we encouragc you to resolve your appeal with the SLD first, you have tlic option of 
filing an appeal directly with the Federal Communications Commission (FCC).You should 
refer to CC Docket Nos. on the first page of your appeal to the FCC. Your appeal must be 
POSTMARKED within 60 days of the above datc on this letter. Failure to meet this 
requirement will rcsult in automatic dismissal of your appeal. If you are submitting your 
appeal via United States Postal Service, send to: FCC, Office of the Secretary, 445 12th 
Street SW, Washington, DC 20554. Further information and options for filing an appeal 
directly with the FCC can be found in the “Appcals Procedure” posted in tlie Reference Area 
ofthe SLD web site, or by contacting the Client Service Bureau. We strongly recommend 
that you use either the e-mai1 or fax filing options. 

Corn m i rm en t Adj ustmem Lener 
Schools and Libraries Division / USAC 

Page 2 
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A GUIDE TO THE FUNDING COMMITMENT REPORT 

Attached to this letter will be a report for each funding request from your application for 
which a commitment adjustment is required. We are providing the following definitions. 

FUNDING REQUEST NUMBER (FFN): A Funding Request Number is assigned by the 
SLD io cach request in Block 5 of your Form 471 once an application has been processed. 
This number is used to report to applicants and s m i c e  providers the status of individual 
discount fwding requests submitted on a Form 47 1. 

SPTN (Service Providcr Identification Number): A unique number assigned by the 
Universal Service Administrative Company to service providers seeking payment fiom the 
Universal Service Fund for participating in thc universal service support progams. 

SERVICE PROVIDER: The legal namc of the service provider. 

CONTWCT NUMBER: The number of the contract betwcen the eligible party and the 
sexvice provider This will be present only if a contract number was provided on Form 471. 

SERVTCES ORDERED: The type of sewice ordered from the service providcr, as shown 
on Form 471. 

SITE IDENTFTER: The Entity Number listed in Form 471 for “site spccific” FRNs. 

BILLING ACCOUNT NUMBER: The account number that your senrice provider has 
established with you for hilling purposes. This will be prcsent only if a Billing Account 
Number was provided on your Form 47 1. 

ADJUSTED FUNDING COMMITMENT: This represents the adjusted total amount of 
ftuiding that SILD hm committed to this FRN. If this amount cxceeds the Funds Disbursed to 
Date, the SLD will continue to process properly filed invoices up to the new commitment 
amount. 

FUNDS DISBURSED TO DATE: This represents thc total finds which have been paid up 
io now to the identified sewice provider for this FRN. 

FUNDS TO BE RECOVERED: This represmts the amount o f  Funds Disbursed to Date 
that exceed the Adjusted Funding commitment amount. These funds will have to be 
recovered. If the Funds Disbursed to Datc do not exceed the Adjusted Funding Commitment 
amount, this entry will be $0. 

6 FUNDING COMMITMENT ADJUSTMENT EXPLAYATION: This entry provides a 
description of the reason the adjustment was made. 

Commitmcnt Adjustment Letter Page 3 
Schools and Libraries Division / USAC 
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Funding Commitment Report for Application Number: 204391 

- ~~ 

Funding Request Number 47561 3 
Service Provider: 
Contract Number: T 
Scrvices Ordered: TELCOMM SERVICES 
Site Idcntifier: 207 162 CHERRYVALE SR/MlDDLE SCHOOL 
Billing Account Number: NA 

Funds Disbursed to Date: $9,540.30 
Funds to be Recovered: $9,540.30 
Funding Commitment Adj uslrnmt Explanaf ion: 
After thorough investigation i t  has becn determined that Denise Bodensteiner i s  associated 
with Southeast. Educational Service Center, a service provider. Denise Bodmsteiner i s  also 
the contact person on the Form 470: 77498000027441 5 that is referenced for this funding 
request. The Form 470 asociatcd with this funding request contains service provider (SP) 
contact information, which violates thc intent of the competitive bidding process. 
Competitive bidding violation OCCUTS whcn a SP associated with the F o m  470 participates in 
compctitive bidding process as a bidder. As a result of the competitive bidding violation the 
SLD is rescinding the committed amount in full. 

SPTN: 143004662 
Southwestern Bell Telephone Company 

Adjusted Funding Commitmat: $0.00 

~ ~ ~~ - 
Funding Request Numbcr 47561 8 
Servicc Provider: 
Contract Number: T 
Sewices Ordered: TELCOMM SERVTCES 
Site Identifier: 
Billing Account Number: 3 16-3 36-8 100-854-8 

Funds Disbursed to Date: $14,992.25 
Funds to be Recovered: $14,992.25 
Funding Commitment Adjustment Explanation: 
After thorough investigation it has been determined that Denise Bodensteiner is associated 
with Southeast Educational Service Center, a senrice provider. Denise Bodensteiner is also 
the contact person 017 the Form 470: 7749800OO2744 15 that is referenced for this fimding 
request. The Form 470 associated with this funding request contains service prolvider (SP) 
contact information, which violates the intent of thc competitive bidding proccss. 
Competitive bidding violation occurs when a SP acsociatcd with the Form 470 participates in 
competitive bidding process as a bidder. As a result o f  the competitivc bidding violation the 
SLD i s  rescinding thc committed amount in full. 

SPIN: 143004662 
Southwcstexn Bel I Tck~honc  Company 

Adjusted Funding Commitment: $0.00 

Commitmcnt Adjustment Letter 
Schools and Libraries Dibision / IJSAC 
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" Universal Service Administrative Company 
Schools & Libraries Division 

COMMITbENT ADJUSTMENT LETTER 

May 21,2004 

E-Rate Service Cenkr 
Southwestm Bell Telephone Company 
406 North Carancahua, Room 450 
Corpus Christi, TX 75401 

Re: COMMITMENT ADJUSTMENT 
Funding Year 2000 -2001 
Form 47 1 Application Number: 204523 
Applicant Name FRONTENAC-CRAWFORD DIST 249 
Contact Pcrson: DmJSE BODENSTEINE Contact Phone: 3 16-724-6281 

Dear Semi ce Providcr Contact: 

Our routine reviews of Schools and Libraries Program fulzding commjtments revealed 
certain applications where funds wme committed in violation of program rules. 

Tn order to be sure that no funds are used in violation o f  program rules, SLD must now 
adjust these hnding commitments. The purpose of this lcttex i s  to inform you of the 
adjustments to these funding commitments required by program rules. 

FUNDING COMMITMENT REPORT 

On the pages following tlijs letter. wc have provided a Fundjng Commitment Report for the 
Form 47 1 application cited above. The enclosed report includes a list of the FRNs from the 
application for which adjustmcnts are necessary. The SLD is also sending this information 
to applicant, so that you may work with thcm to implement this decision. Immediately 
preceding the Funding Commitment Report: you will find a guide that defines each h e  o f  
the Report. 

Please note that if the Funds Disbursed to Date mount  cxcecds your Adjusted Funding 
Commitment amount. USAC will have to recover some or all of the funds disbursed. The 
amount is shown as Funds to bc Recovmed. We expect to send you a letter describing the 
process for recovering these funds in the near future, and wc will send a copy of the letter to 
thc applicant. If the Funds Disbursed to Date amount is less ~lian the Adjusted Funding 
Commitment amount, USAC wit1 continue to process properly filed invoices up to the 
Adjusted Funding Commitment amount. 

. -  . -. 
Box 125, Carrespondenco Unlt. 80 South Jefferson Road, Whlppany, NJ. 07981 

Vlsk us onllne ato w SI unlversalservlce org 
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TO APPEAL THIS DECISION: 

If you wish to appeal the Funding Commitment Decision indicated in this letter, your 
appeal must be POSTMARKED within 60 days of the above date on this letter. Failure to 
meet this requirement will result in automatic dismissal of your appeal. In your letter of 
appeal : 

1. Include the name, addrcss, telephone number, fax number, and e-rnail address (if 
available) for the person who can most readily discuss this appeal with US. 

2. State outright that your letter is an appeal. Idmtify which Commitment Adjustment 
Letter you are appealing. Your letter of appeal must include the Billed Entity Name, the 
Form 471 Application Number, and the Billed Entity Numbcr from the top 0% your letter. 

3. When explaining your appeal, copy the language or text from the Commitment 
Adjustment Letter that is at the heart of your appeal to allow the SLD to more readily 
understand your appeal and respond appropriately. Please keep your letter to the point, and 
providc documentation to support your appeal. Be sure to keep copics of your 
correspondence and documentation. 

4. Provide an authorized signature on your letter or  appeal. 

If you are submitting your appeal on paper, plcase send your appeal to: TRtter of Appeal, 
Schools and Libraries Division, Box 125- Comspondence Unit, 80 South Jeffimon Road, 
Whippany, NJ 0798 1 .  Additional options ror filing an appcal can be found in the “Appeals 
Procedure” posted in the Reference Area o f  the SLD wcb sitc or by contacting the Client 
Service Bureau. We encourage the use o f  either the e-mail or fax filing options. 

Whilc we encourage you to resolve your appeal with the SLD first, you have the option of 
filing an appeal directly with the Federal Communications Commission (FCC).You should 
refer to CC Docket Nos. on the first page of your appeal to the FCC. Your appeal must be 
POSTMARKED within 60 days of the above date on this letter. Failure to meet this 
requirement will result in automatic dismissal of your appeal. If you ale submitting your 
appeal via United States Postal Service, send to: FCC, Office ofthe Secretary, 445 12th 
Street SW, Washington, DC 20554. Further information and options for filing an appcal 
directly with the FCC can be found in the “Appeals Procedure” posted in the Reference Area 
of the SLD web site, or by contacting the Client Service Bureau. Wc strongly rccornmend 
that you use eithm thc c-mail or fax filing options. 

-. - 
Cornmitinent Adjustment Lcttcr Pagc 2 
Schools and Libraries Division / USAC 
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A GUIDE TO THE FUNDING COMMITMENT REPORT 

Attached to this letter will be a report for each funding request firom your application for 
which a commitment adjustmcnt is required. We are providing the following definitions. 

FUNDING REQUEST NUMBER (FRN): A Funding Rcquest Number is assigned by the 
SLD to each request in Block 5 of your Form 471 once an application has been processed. 
This number is used to report to applicants and service providers the status of individual 
discount funding requests submitted on a Fonn 471. 

SPIN (Service Provider Identification Number): A unique number assigned by thc 
Universal Service Administrative Company to service providers sceking payment from the 
Univcrsal Service Fund for participating in the universal service support programs. 

SERVICE PROVIDER: The legal name of the service provider. 

CONTMCT NUMBER: The number of the contract between the eligible party and the 
service provider. This will bc present only if a contract number was provided on Form 471. 

e SERVICES ORDERED: The type of service ordered from the servicc provider, as shown 
onFonn 471. 

SITE TDENTIFIER: The Entity Number listed in Form 471 for “site specific” FRNs. 

BILLING ACCOUNT NUMBER: The account number that your service provider has 
established with you for billing purposcs. This will be present only iTa Billing Account 
Number was provided on your Fonn 471. 

ADJUSTED FUNDING COMMITMENT: This represents the adjusted total amount o f  
funding that SLD has committed to this FRN. If this ainount exceeds the Funds Disbursed to 
Date, the SLD will continue to process propcrly filed invoices up to the new commitment 
am0UIlt. 

FUNDS DISBURSED TO DATE: This  represents the total funds which have been paid up 
to now to the identified service provider for this FW. 

FUNDS TO BE RECOVERED: This represents the amount of Funds Disbursed to Date 
that exceed the Adjusted Funding Commitment amount. These fiinds will have to be 
recovered. If tlie Funds Disbursed to Date do not exceed the Adjusted Funding Commitment 
amount, this entry will be $0. 

FUNDING COMMITMENT ADJUSTMENT EXPLANATION: This entry provides a 
description of the reason the adjustment was made. 

Co rnm i tmen r A cfi u stmen t tetter 
Schools and Libraries Division / USAC 
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Funding Commitment Report for Application Number: 204523 

Funding Request Number 468665 
Service Provider: 
Contract Numbm: T 
Services Ordered: TELCOMM SERVICES 
Site Identifier: 
Billing Account Number 3 16-23 1-7550-256-7 

Funds Disbursed to Date: $5,306.40 
Funds to be Recovered: $5,30640 
Funding Commitment Adjustment Explanation: 

SPIN: 143004662 
Southwestern Bell Telephone Company 

Adjusted Funding Commitment: $0.00 

After thorough investigation it has been determined that Denise Bodensteiner is associated 
with Southeast Educational Setvice Centcr, a service provider. Denise Bodensteiner is also 
the contact person on the Form 470: 77498000027441 5 that is referenced for this funding 
request. The Form 470 associated with this finding request contains service providcr (SP) 
contact information, which violates the intent o f  the competitive bidding process. 
Cornpctitive bidding violation occurs when a SP associated with thc Form 470 participates in 
competitive bidding process as a bidder. As a rcsult of the competitive bidding violation the 
SLD is rescinding thc committed amouilt in full. 

Commitmcnt Ad.iustrncnt Lcttcr 
Schools and Libraries Division / USAC 
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